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Department of Colorado       ______   

Gar Williams, Operation Soldier Chairman                  (970) 734-5600 

PO Box 153               email:gar@coloradolegion.org 

Craig, CO 81626 

July 27, 2009 

TO: Post Commanders 

Department of Colorado 

 

Dear Commander, 

 

The American Legion and U.S. Army Recruiting Command (USAREC) have a 

Memorandum of Understanding regarding co-operation between the American 

Legion and USAREC. The memorandum provides for the exchange of information 

and cooperation between the two entities. 

 

A portion of this program deals with honoring soldiers and their families with 

Certificates of Recognition and Blue Star Service Banners. As soldiers from your 

community are identified by the U.S. Army you will be contacted with the details 

of this program. 

 

If you would like to have a complete program packet, please contact the 

Department Adjutant at Headquarters. And if you have any questions I can be 

contacted at the above address. 

 

Sincerely, 

 

 

Gar Williams 

Operation Soldier 

Chairman  
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OPERATION SOLDIER 

 

POST PACK 

OPERATION SOLDIER is a program designed to honor the families of all who 

serve in the Armed Forces of the United States. Currently the U.S. Army 

Recruiting Command is assisting the American Legion by providing us with the 

names and addresses of new soldiers. At the post level you can expand this 

program by contacting the recruiters from the other branches of service, inform 

them about the program, and the support we are receiving from the U.S. Army and 

asking them to help recognize the new service members they have recruited. 

 

The following is one suggested method of conducting a Soldier and Family 

Recognition Program at a post for the presentation of Certificates of Appreciation 

for the service membersô dedication to serving in the Armed Forces of the United 

States, and providing the family with a Blue Star Service Banner recognizing that 

service. The methods of providing this recognition are only limited by your 

imagination. 

 

This is not the only way this program can be presented, it is merely a suggestion on 

how to proceed with a program that should be tailored to meet the needs of your 

post, unit and squadron and community.  

 

In some cases or locations it may be more appropriate for two or three officers to 

meet directly with the family and provide a private presentation of the Certificate 

of Appreciation and Blue Star Service Banner at a time and location of the service 

memberôs familyôs choosing.  

 

The following materials and resources will be helpful in planning your recognition 

ceremony or event. 

 

RESOURCE MATERIAL: 

(Resource Material should be ordered a minimum of 30 days before it is needed.) 
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THE BLUE STAR SALUTE manual published by the Public Relation Division of 

the American Legion. 

EMBLEM SALES CATALOG 

NAME BADGES: Use one color for the Soldierôs Family Members and a different 

color for Post, Auxiliary and SAL Members. 

POST SERVICE OFFICERS MANUAL 

 

PUBLIC RELATIONS 

Each Post should have a Public Relations Chairman who should contact the local 

media at least one week before the event with an information packet. Local radio 

station(s) and newspapers should be contacted to publicize and report on the event. 

In addition to the Press Release information provided in the Officers Guide, each 

media outlet should be personally contacted and provided with a media packet 

which contains: 

¶ Explanation of the Blue Star Banner Program. 

¶ Press Release which identifies the location, date and time of the 

presentation. 

¶ A short biography on each soldier to be honored 

¶ Information about the American Legion Post 

 

Contact the media a minimum of three to five days before the ceremony, and ask 

that they publicize your event and personally ask them to attend. 

 

DECORATIONS 

Each post should have appropriate ñSupport Our Troopsò or ñWe Honor Those 

Who Serveò signs or flags and other patriotic banners displayed at the event with 

the National and American Legion Colors. 

 

IDENTIFICATION OF PARTICIPANTS 

Every member of the soldierôs family should be given a name badge identifying 

them. All members of the Post, Unit and Squadron should have name badges. If the 

post does not have permanent name badges, paper badges of a different color than 
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those given to family members are appropriate. All Post, Auxiliary and SAL 

members should be in uniform or appropriate attire for the occasion. 

 

CEREMONY 

Your ceremony should be short and dignified. It should be opened with a minimum 

of the following American Legion ritual ceremony: 

 

Presentation of the Colors 

Prayer for the protection of our service members, offered by the chaplain. 

Pledge of Allegiance 

Recite the preamble to the Constitution of the American Legion 

Greetings and Welcome by the Post Commander, Unit President, SAL 

Commander. 

Explanation of the Blue Star Banner 

Reading of the Certificate of Appreciation  

Presentation of a Blue Star Banner, Certificate of Appreciation, and Family Packet 

to each family present. (Photoôs are highly recommended of each 

presentation.)* 

Benediction 

Recovery of the Colors 

 

SOCIAL GATHERING 

After the presentation of the Certificates of Appreciation and Blue Star Banners, a 

social time with cake, cookies or other light refreshments and soft drinks are in 

order. Get to know these families and be prepared to explain what the American 

Legion stands for and what we can do for them while their son or daughter is 

serving America. This is NOT a recruiting event. It is a social time, a time for the 

family of the service member to get to know the local members of the American 

Legion Family. 

 

This presentation has several purposes: 

 

A. Honor the Family of the New Soldier by presenting them with a Certificate of 

Appreciation, and a Blue Star Service Banner.  
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B. Provide the family with an opportunity to see what the American Legion 

Family is all about. 

This is accomplished by getting to know the members of the soldierôs family or 

extended family and making them welcome in your post. 

C.  The Family Information Packet is designed to assist the service memberôs 

family with a reference for questions that may come up later about service 

member support, benefits or other matters. It should contain contact 

information for key members of the Post, Unit and Squadron. 

D. It provides an opportunity to display your American Legion Post to the 

community and future American Legion family members. 

 

Remember you only get one chance to make a first impression of your post, unit 

and squadron with the soldierôs family! 

 

NOTE:* If photographs are taken during the presentation of the Certificate of 

Appreciation and Blue Star Banner, the photographs can be provided to the 

families at the next social event. The photos can be another reason for the family to 

come back to your post and begin becoming members of your American Legion 

Family. 

 

One alternative to conducting the ceremony at your post could be making the 

presentation during half time at the local high school if the soldier being honored 

was a football or basketball player or was prominent in their school. Local events 

are another venue where the Certificates of Appreciation and Blue Star Banners 

can be presented. 

 

THE GOLDEN OPPORTUNITY 

In February Commander Rehbein signed a Memorandum of Understanding (MOU) 

with the U.S. Army Recruiting Command, (USAREC). The MOU states that the 

American Legion will assist the Army in qualifying future soldiers by providing 

mentoring and tutoring when requested and within the capabilities of the individual 

post. In exchange USAREC will assist American Legion Posts where ever 

possible.  
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At first glance this does not seem to be a very important document with little effect 

on the American Legion or USAREC. The first glance could not be farther from 

the truth. This document permits and encourages the local recruiters to interact 

with the American Legion at the Post, District and Department levels. It provides 

the tools for the American Legion Post to be recognized in the community and to 

expand children and youth programs, the Blue Star Salute, TS2, Boys State, 

Oratorical Contest, Drug Awareness Programs, National Security, and numerous 

other programs. It gives the local Legion Post access to military guest speakers, 

military displays at Legion events, new members willing to work for the good of 

the Legion family, and access to potential Legion, Auxiliary and SAL members. 

By now you are thinking how does all this work? What is it going to cost my post?  

Where does my post fit into this program?  How do I start this process?  

I will attempt to provide some of the answers to your questions. 

The entire relationship process began in September 2008 when Roy Vapp, an 

American Legion member in Nebraska, contacted your Department Commander 

and suggested working with the Denver Recruiting Battalion. Over the next four 

months LTC. Medina, Commander of the Denver Recruiting Battalion and his staff 

worked very closely with the Department Commander and the Office Manager 

Elaine Bock to put together the overwhelming ñSwearing In Ceremonyò and 

ñPurple Heart Presentationò at our Mid Year Conference in Denver.  

In February, the Denver Battalion contacted our Office Manager and requested 

assistance with their Safety Stand down. Through Elaineôs efforts Post 23 donated 

the use of their meeting room and a group of Boys State supporters prepared a 

lunch that raised money for the Boys State Program. With these successes, and the 

MOU in place, the next step is really falling into place. 

New recruiters are being requested to contact the local American Legion Post 

when they are assigned to your community. When contacted, the post should 

welcome the soldiers into the community, assist them and their families with the 

things that make them welcome, introduce the recruiter to members of the 

community and make them feel at home. Post members could inform them of 

which areas are the best to live, where to shop, who provides the best services, be it 

a garage, car wash, plumber, electrician, carpenter, babysitter, pre-school, schools 
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or soccer teams for their children. Also, introduce their wife to the Auxiliary 

members, so that they will ñknow someone in the community.ò  

Auxiliary members can invite the recruiterôs wife to join them for coffee, lunch or 

shopping. A meal or desert provided when the family is moving in can be most 

welcome, and can start a lifelong friendship. These simple courtesies cost 

practically nothing, and at the same time you are creating the support network the 

military family lost when they left a military installation.  

Your efforts can help the new recruiter become successful in his mission, which 

reduces the stress of the long hours, and isolation from the military community. 

Lower stress levels allow the recruiter to live a happier life and be a productive 

member of your Legion Post. By doing this we have completed the mission of TS2 

and Operation Re-Connect for a military family. 

The recruiters have daily contact with high school students and meet with these 

youth frequently. They can identify and direct potential candidates for Boys State, 

Girlôs State, Oratorical Contest, Legion Baseball and other children and youth 

programs to the post, making our jobs easier and increasing participation in our 

programs.  

Recruiters can supply the post with information on new soldiers, and their families. 

Armed with this information we, the American Legion should contact the families 

of new soldiers immediately after the new soldier has reported for duty.  

We need to present them with a Certificate of Appreciation for their son or 

daughterôs service, and a Blue Star Banner, while explaining the benefits of a 

ñConnecting Military Familiesò secure web site for personal communications, and 

other benefits available to the soldier and his/her family.  

We are not there to get the family to join the Legion, merely to thank them and 

provide information. Eventually these families will become supporters of the 

American Legion, and many will choose to join our ranks after they have seen 

what we are doing for our military. We are recruiting them by demonstrating that 

we care for veterans, not asking for membership! 

The future soldiers that the recruiters will refer to the Legion for education 

assistance, tutoring, and mentoring, will see firsthand what the American Legion is 
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about. We are being entrusted with helping them achieve a major goal that they 

have set for their lives, becoming a United States Soldier.  

These future soldiers will remember who helped them achieve their first ñadult 

goalò for the rest of their lives. You will become their hero, and they will be proud 

to join YOUR American Legion Post because you helped them become a soldier. 

The future soldiers, and the present soldiers are the future of the American Legion, 

if you do not step up to this mission, you are impacting the future of your 

American Legion Post. 

Recruiters can also assist the American Legion by being speakers at Post and 

District Meetings, assisting with Honor Guards by providing us with refresher 

training and access to current information. Your local recruiter can provide you 

with military updates and other information. 

Recruiters frequently know what deployed troops need in the way of comfort 

support packages and where to send them to achieve your postôs specific charitable 

goals. 

Would you like to have a climbing wall at a Legion event, or a military vehicle in a 

parade? Your local recruiter can help you with these types of projects. 

The Department Officers, Headquarters Staff, and upcoming Legion, Auxiliary and 

SAL Officers are committed to making this program work for the benefit of the 

U.S. Army and the American Legion. Are you? 
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OPERATION SOLDIER 

 
 

Post ___ your U.S. Army Recruiting Station is:  

Station Commander:  

Address:  

 

Phone Number:  

Fax Number:  
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OPERATION SOLDIER 

 

PRESS PACKET 

The ñPress Packetò should include the following items: 

¶ Blue Star Service Banner Explanation 

¶ Biography of Post Commander or other Officer Presenting the certificates 

¶ Press Release 

¶ Biography of the new soldiers 

¶ Copies of all pamphlets relative to the program 

¶ Contact information on officers and/or PR Chairman. 
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OPERATION SOLDIER 

 

ABOUT THE BLUE STAR BANNER 

A Blue Star Service Banner displayed in the window of a home is an American 

tradition. The banner lets others know that someone in the home is serving in the 

U.S. Armed Forces 

The Blue Star Service Banner was designed and patented by a World War 1 Army 

Officer in 1917. It quickly became the unofficial symbol of a child in service. 

Blue Star Banners while widely used across America during the first and second 

world wars were not embraced during the Korean and Vietnam wars with nearly 

the same enthusiasm. 

The American Legion has rekindled the program. Now, as the long and difficult 

ñwar on terrorismò continues, the Blue Star Service Banner tradition reminds us 

that this new war touches every neighborhood in our land. 

We are providing Blue Star Service Banners to families with members currently 

serving in the military. 

The Blue Star Service Banner tells those who see it displayed in a homeôs window 

that they are proud of their family member serving. 

With todayôs mobile society, the Blue Star Banner is perhaps the only way weôll 

know that someone from a home just down the street is fighting the war on terror 

for us. 
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DEPARTMENT OF COLORADO 

POST ____ 

______________________, COLORADO 

_______________________Commander 

 

FOR IMMEDIATE RELEASE  

American Legion Post _____, _____________________, _________________, 

Colorado will be honoring the families of local service members at ____time 

_____ p .m. ___date_______ at the post home, ______ address 

______________________ as part of  ñOPERATION SOLDIER.ò Post ____ will 

be presenting __number__ Blue Star Service Banners and Certificates of 

Appreciation to the familyôs service members who are in service to America and 

fighting the war on terror for us. 

 

American Legion Post____ Commander __________________ in announcing this 

event said ñThe military is an honorable profession. In the face of danger, it is 

inspiring to see young men and women volunteer to serve in the war on terror. As 

veterans and members of the American Legion family, we are ready to help during 

times of family separation. The American Legion Family Support Network comes 

to the rescue when it seems there is no place else to turn. We are local families 

looking to help the families of our comrades in the military service.ò 

 

Commander__________________ requests that you join us to honor those who are 

protecting our freedom, and their families who are also sacrificing and serving our 

country by supporting their family members who are serving in the military 

service. 

(Sample Press Release) 
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OPERATION SOLDIER 

 

FAMILY INFORMATION PACKET 

The following items are a recommended list of items to be provided to the family 

members of each new soldier. This list is not mandatory to participate in the 

program; however it is a proven list of items which are helpful in initiating a 

successful program to recognize our service members and their families. 

1 ea. Certificate of   Appreciation (available at 

www.legion.org/media/eventplanning.  See ñService to Americaò certificates 

and ñCertificates of Honor.)  presented in a blue American Legion folder or 

it may be framed. (blue presentation folders are available from Emblem 

Sales - item number 733.200), $1.50 ea. 

1 ea. Blue Star Banner (cloth banners or paper posters are appropriate)  

Blue Star Service Posters 8 1/2ò x 11ò (item number 833.100) pack of 25 

$2.95 

Blue Star Banner $6.95 ea. 1 star (item number 825.101 

             2 stars (item number 825-102 

             3 stars (item number 825-103 

               4 stars (item number 825-104 

             5 stars (item number 825-105 

Option: A Blue Star Family Pin may be given to immediate family members, 

including spouse, children, mother, father, brother or sister. (item number 

815.115) $ 3.95   

Option: A Support Our Troops bracelet may be given to family members (item 

number 814.600) yellow, (item number 814.601) red/white/blue $ 1.50 ea. 

1 ea. Connecting Military Families brochure 

1 ea. Letter from the Post Commander personally thanking the family for their son 

or daughterôs service. (The letter should advise the family of whom to 

http://www.legion.org/media/eventplanning
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contact and how to contact the local American Legion Post if they have any 

questions or need anything.) 

1 ea. TS2 booklet 

1 ea. Know Your Legal Rights booklet 

1 ea.   Know Your Benefits 

1 ea. ñWhy You Should Belongò brochure 

1 ea. American Legion Benefits brochure 

 

NOTE:  Several months after the initial contact with the family, it is suggested that 

if the family has not expressed an interest in joining the American Legion Family, 

that they be asked to join and at that time they should be supplied with the items 

contained in the Membership Packet. 

 

If minor children are in the home the following additional literature may be 

appropriate for inclusion in the Family Information Packet: 

 

1 ea. TFA brochure 

1 ea. ñNeed a Lift?ò  booklet 

1 ea. Boys State brochure 

1 ea. Girls State brochure 

1 ea. Oratorical Contest brochure 

1 ea. Fire Safety brochure 

1 ea. Drug Prevention brochure 

Option: A Blue Star Family sticker may be given to family members and children 

(item number 850.110) $9.95 per roll of 100 stickers 

 

NOTE: All of the literature listed above is available from the American Legion 

Headquarters and should be ordered a minimum of thirty (30) days in advance to 

allow for shipping time. All Emblem Sales materials should also be ordered a 

minimum of thirty (30) days in advance to allow for shipping time. 
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OPERATION SOLDIER 

 
 

MEMBERSHIP PACKET 

The following Membership Materials are helpful in providing information to the 

family members of new soldiers, veterans and active duty service members 

interested in the American Legion. 

 

1 ea. Why You Should Belong Brochure 

1 ea. Your American Legion Benefits Brochure 

1 ea.  Your American Legion Benefits Wallet Card 

1 ea. Information on the $1,000 Legionnaires Insurance Trust FREE Insurance 

Policy  

1 ea. American Legion Application Form 

1 ea. Veterans Holidays Brochure 

 

The new Legionnaires wife should be given the following membership materials: 

1 ea. American Legion Auxiliary Why You Should Be a Member Brochure 

 

In the event the new Legionnaire has children at home, provide the following as 

appropriate: 

 

1 ea. Colorado Boys State Program brochure 

1 ea. Colorado Columbine Girls State Program brochure 

1 ea. Colorado Oratorical Contest brochure 

1 ea. Junior Shooting Sports brochure 

1 ea. American Legion Auxiliary Scholarship Packet 

1 ea. ñNeed a Lift?ò Booklet 

1 ea. Legacy Scholarship brochure 
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NOTE:  New members should be inducted into the American Legion, SAL and 

Auxiliary during the meeting they turn in their membership application or the very 

next meeting. The Sgt at Arms should bring the new applicant forward and present 

him or her to the membership and introduce the new applicant. 

 

Upon Initiation the new Legionnaire should be presented with: 

 

1 ea. Certificate of Initiation (Certificates are available from Emblem Sales or 

may be printed locally from the Certificate Maker CD also available from 

Emblem Sales.) 

1 ea. Welcome to the American Legion Booklet 

1 ea. Membership Card 

1 ea. American Legion Membership Pin 

1 ea. American Legion Window Decal 

1 ea. Complete and mail in the $1,000 Legionnaires Insurance Trust Free 

Insurance Policy 

 

The Adjutant should obtain a copy of the new memberôs DD Form 214 for the post 

records. 

 

NOTE: If the new Legionnaire has not recorded his/her DD Form 214 with the 

County Clerkôs Office it should be suggested that they do so. An optional service 

to the new member would be for the Adjutant to offer to have the DD214 recorded 

for the member. There is no fee for recording a DD Form 214. 
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(Sample Certificate) 


